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Complainant along with her Advocate Protim Chakraborty (mobile no:-
9204569959 & email:- protimkumarT2T@email.com ) is present in today's hearin€
physically and signed the attendance sheet.

Advocate Rakesh Bhattachar5ra (mobile no:- 7407559853 and email:-
adv.rakesh.dsq@smail.com ) is present in today's hearing physically on behalf ol
the Respondent and signed the attendance sheet.

Complainant submitted that while filing complaint in the WBRERA Portal
due to tl1e sewer problem the pal,.rnent made by tlem against complaint no.
WBRERA/COM 001394 was not initially reflected in the portal , for which, they had
to make another complaint through separate paJrment, according to which this
complaint no. has been generated. The Complainant submitted that the Complaint
made through this complaint petition is on tJre self-same matter of that filed
ttuough complaint no. WBRERA/COM 001394.

As such, the Complainant prayed for withdrawal/dismissal of the instant
complaint petition and wished to continue with the complaint no. WBRERA/COM
001394.

The Respondent also agreed with the proposal of t}re Complainant.

After hearing both the parties, the Authority is hereby pleased to dismiss
this complaint petition on the basis of the prayer of the Complainant for the instant
matter being the self-same one with that of complaint no. WBRERA/COM 001394.

L€t copy of this order be served to both the parties immediately.
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